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Initial setup and configuration of your
Guardian appliances

Mandatory baseline service for every Guardian deployment

The IKARUS Deployment Package provides a complete initial setup and configuration of your
Guardian appliances, establishing the foundation for your OT security architecture.

These initial services ensure that your system is compliant from the start with regulations such as
NIS2 and standards like IEC 62443 and ISO 27001 — enabling you to realize the full value of your
security program.

Services included in every Guardian deployment

v Device specifications: Detailed definition and specification of the required Guardian
appliance configurations.

v" Network parameter configuration: Setup of all necessary network parameters to
ensure secure and effective communication across your IT and OT environments.

v/ Custom system configurations: Adjustment of system settings tailored to your specific
security requirements and internal policies.

v' Security profile setup: Creation and implementation of security profiles aligned with
your organizational and industry standards.

v Integration setup: Integration and configuration of supported systems and applications
such as logging platforms and ticketing systems to enable comprehensive security
monitoring and response.

v" Appliance installation, functional testing, and web interface walkthrough:
Professional installation of your Guardian appliances, full functionality testing, and a
detailed walkthrough of the web interface operation.
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Additional Nozomi Networks Services for Baremetal Appliances
» 24/7 Phone Support: Round-the-clock assistance for fast and effective issue resolution.

» Hardware replacement (2 business days RMA): Rapid replacement of hardware components
to minimize operational downtime.

» Online / email support: Access to expert assistance and resources via email or online
platforms for continuous support.

Your benefits

v Compliance from day one: Ensure your OT security system meets all relevant legal and
industry-specific requirements right from the start.

v Immediate value: Rapid deployment and instant activation of your security solution’s full
potential.

v" Solid security foundation: Establish a strong foundation for your OT security program while
enhancing internal knowledge and capabilities.

v’ Tailored to your specific requirements: Services are precisely aligned with your
organization’s unique needs and objectives.

Complementary IKARUS OT Security Professional Services

» IKARUS Advisory Meeting Package

» IKARUS Health Check Package

» IKARUS Optimization Package

» IKARUS Service on Demand

» IKARUS 24/7 Maintenance and Emergency Support Package

Get in touch:

Q. +43 1 58995-500
< sales@ikarus.at
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